DEARFRIENDS,

you hold in your hands the 2002 Annual Report of the Infor-
mation Centre of Non-profit Organisations (ICN). In spite of unfor-
tunate events - the August floods - this year can be viewed
as positive for ICN. Moving to a new location on Malé na-
mésti in Prague 1 was a major change. Now ICN can work in
a better space under more favourable conditions.

As in previous years, the main goal for the whole ICN
team in 2002 was the satisfaction of those who made use
of our services. All ICN staff members and external asso-
ciates worked intensely on enhancing the quality of our
services, which are becoming a widely used and sought
product. We will soon be joining the European Union,
and if non-profit organisations hope to operate in the fu-
ture they will need sufficient, up-to-date information and
high-quality training. The entire non-profit sector will be
facing changes that will gradually sharpen the already
difficult conditions in which NGOs in the Czech Republic
must operate. Only well-prepared and well-functioning
non-profits will survive. We at ICN have been preparing
for this time, and we believe that we will be able to offer
services that will be useful for the future development of
the non-profit sector. And ICN does not provide services
exclusively to NGOs. Our clients include representatives
from the business sector, decision-makers, and the media.
For these clients, ICN is preparing new services to facilita-
te their contact with NGOs.

I would like to conclude by thanking all of our associa-
tes, partners, and donors, without whom ICN’s activities

would not be possible.

I wish you all a lot of strength, enthusiasm, prosperity,
and success.

Ing. Marek Sedivy
Executive Director of ICN

TABLE oF CONTENTS I

TABLE OF
CONTENTS

WIBLATP IS TICIN® 6 00000000000000000000000000000c
Service centre for the non-profit sector

INFORMATION FROMICN ..................
All your needs for professional work can
be found at www.neziskovky.cz

ARE YOU LOOKING

FORAJOBINANNGO? ....covvvinneeeeennnn 04
Our Job Market can help

DO YOU NEED ADVICE

ORCONSULTATION? ....utttiiiiininnnnnnnn. 04

Contact us or visit the ICN Library for
more information

WHAT IS THE PURPOSE OF THE ICN LIBRARY?

05
A unique source of information about the
Czech and

WHATIS THEICN CLUB? ...........c.c.u.... 006
Comprehensive information, training,
and advisory services for NGOs

GRANTISMAGAZINE. ....ciiviiienennennnns
Grants, advice, current issues ...

WORKING WITH THE REGIONS, PART 1 .....
Why and how ICN collaborates with
public libraries

WORKING WITH THE REGIONS, PART 2
Why and how ICN collaborates with the
Association of NGOs Supporting the
Non-profit Sector in the Regions of the
Czech Republic

WORKING WITH THE REGIONS, PART 3...... 1I
The project “Access to information about
the non-profit sector in the regions of the
Czech Republic through Neziskovky.cz”

TRAINING WITH ICN
A reliable investment in the future

30 DAYS FORTHE CIVIC SECTOR ............. 14
Theme of the year: Volunteering

WE HELP THOSE WHO HELP OTHERS........ 16
Administration of grant and subsidy
programmes

FINANCIALREPORT ....uueerreeeennannnnns 18

ICN 2002 // OX



I [NFORMATION ABOUT THE ORGANIZATION

WHAT IS THE ICN?

Service centre for the non-profit sector

ICN

The Information Centre of Non-profit Organisati-
ons (Informacni centrum neziskovych organizaci,

Surther only ICN) was founded in 1993 for the
purpose of serving and assisting all those who want
to contribute to creating a functioning civil society
any way they can - some by financial means, others
through their knowledge, free time, or daily work.

| MISSION OF ICN
ICN supports the development of NGOs and informs the
public about their benefits to society.

| MAIN GOALS OF ICN:
~ increased professionalism of NGO activities
~ developing and enhancing regional and foreign coo-
peration among NGOs and across individual sectors

~ educating and informing specialists and the lay public

about the non-profit sector
~ helping NGOs attain financial stability

| STAFF
Barbora Bauerova - information staffmember
Tomas Hrdina - civil service
Barbora Hrdlickova - project coordinator, treasurer
Karel Kmoch - /ead training department
Miroslav Konecny - information staffmember
Jana Popovicova - GRANTIS magazine manager
Lucie Prachcevova - gffice manager
Kristina Rasmussenova - asistentka training department
Marek Sedivy - executive director
Dagmar Sev&ikova - Robert Bosch Foundation programme
coordinator
Josef Splichal - information staffmember
Marek Tatara - civil service
Jana Zahradnickova - head informacniho oddéleni

| EXTERNAL ASSOCIATES
David Dvorak - network manager
Martin Kvitek - GRANTIS magazine editor
Miriam Vranova - GRANTIS magazine editor

I BOARD OF DIRECTORS
Irena Brichta - member
Vladimir Lich - member
Alexander Papanek - member
Petr Pirochta - member
Charlotte Sommer - predsedkyné
Jolana Turnerova - member

| SUPERVISORY BOARD
Richard Medek
Tomas Sokol
Karel Winkelbauer
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| THANKS FOR YOUR SUPPORT

DONORS AND SPONSORS

CP Online; Charles Stewart Mott Foundation; Market Vi-
sion; McCann-Erickson Prague; the Prague 1 Municipal
Authority; Microsoft; Ministry of Education, Youth, and
Sports of the Czech Republic; Ministry of Foreign Affairs
of the Czech Republic; Civilia Foundation; ICN Foun-
dation; Mariastar Humanity Foundation; Nadace pro
transplantace kostn£ dren¢ (Bone Marrow Transplant
Foundation); Foundation for the Rescue and Restorati-
on of the Jizerské hory Mountains; Robert Bosch Foun-
dation; Foundation for the Promotion of Civic Society
(NROS - Nadace rozvoje obcanské spolecnosti); VIA
Foundation; Newton IT; Open Society Fund Prague;
QandA; The Committee of Good Will - Olga Havel
Foundation; Jan Hus Educational Foundation

ASSOCIATES
Trainers, consultants, and advisors
Petr Baboucek, Ale§ Bednatik, Roman Branberger,

Finlay Craig, Frantisek Calek, Lenka Deverova,
Martin Elger, Jan Hlousek, Miloslav Hnatek,
Katefina Jurigova, Radek Kolat, Olga Kone¢na,
Zdenka Koneéné, Romana Kfizova,
Frantiska Kulhankovd, Jana Ledvinova,
Olga Medlikova, Lukas Novak, Miroslava Novakova,
Blazena Petrlikova, Marek Piech, Peter Robl,
Daniel Roucka, Martin Soucek, Alena Strunova,
Hana Vosmikova

Volunteers
Zdenék Borysek, Karel Elias, Miroslav Konec¢ny,
Zdenka Ornsteinova, Dusan Slepicka, Tereza Zohova

Other associates and organisations without whom ICN’s

activities would not be possible

Czech Radio, Czech Television, IDOR, Robert Bosch
Foundation, Stefan Batory Foundation, Kapka nadéje
Endowment Fund, Zuzana Jezkova, Spiralis, Tobola
printers, Simeona Zikmundova, and others, who are
mentioned in the text of the annual report.

Malé nam. 12
110 oo Prague 1
Czech Republic
Telephon: + 420 224 239 876
Fax: + 420 224 239 875
E-mail: icn@icn.cz
www.neziskovky.cz
www.icn.cz.
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INFORMATION SERVICES I

INFORMATION FROM ICN

All your needs for professional work can be found at www.neziskovky.cz

Joser SpricHAL

ICN offers a complete collection of information
needed for the professional operation of NGOs
and other organisations.

| OURRELIABLE AND TAILORED INFORMATION
IS USED BY:
1. NON-PROFIT ORGANISATIONS
~ for improving their long-term financial stability
~ for their professional functioning
~ for increasing their competitiveness
~ for improving the effectiveness of their staff
2. CIVIL SERVANTS AND LOCAL
GOVERNMENTS
~ for good communication with NGOs
~ to be better informed about NGOs

5.STUDENTS
~ for finding specialised information essential for their
studies
~ for researching possible internships or volunteer posi-
tions
~ for finding possibilities for study abroad, scholarships,
or fellowships
~ for getting in touch with specialists in order to consult
their MA theses
6. THE PUBLIC
~ to be informed about the importance and work of
NGOs
~ for seeking out serious NGOs for financial or material
support
~ to be informed about the reliability of individual
NGOs

~ for publishing calls for grant and subsidy applications | WHAT IS EXCEPTIONAL ABOUT

~ for seeking out partners for joint projects
~ for increasing their capabilities for working in the
non-profit sector
3.JOURNALISTS AND MEDIA
~ to find out about events in the non-profit sector
~ for finding topics for articles and reports
4. ENTREPRENEURS AND BUSINESSES
~ for seeking out serious NGOs for financial or material
support
~ to be informed about the reliability of individual
NGOs
~ for presenting information on their sponsoring activities
~ for seeking out partners for joint projects
~ for good communication with NGOs

NEZISKOVKY.CZ?

~ comprehensive information

~ daily updated news service from the regions of the
Czech Republic

~ information about NGO activities

~ unique database

~ up-to-date information on legislation and accounting @

~ the information on Neziskovky.cz is organised into
logical thematic units.

STATISTICAL DATA

The daily average number of visits at the beginning of
2002 was about 100; towards the end of the year it reached
almost 300.

N\ WHERE & HOW To FIND FUNDING FOR NON-PROFIT ORGANIZATIONS £

GRANT CALENDAR

~ Includes basic information on the announced dead-
lines for grant applications. The data is organised
according to deadlines. The Calendar includes in-
formation about European grants and calls for grant
applications announced by Czech ministries, dis-
trict and municipal authorities, foundations, endow-
ment funds, and embassies.

~ The Grant Calendar can be mailed to NGOs that
rely exclusively on printed materials.

~ The Grant Calendar is updated daily.

STATISTICAL DATA
~ In 2002, the Grant Calendar included 391 entries on
grants, 231 entries more than in 2001 (a 144% increase).
~ The Grant Calendar was regularly mailed to 1200
recipients, an increase of 680 (130%) compared to
2001.

DATABASE OF FINANCIAL RESOURCES (DBFZ)

ICN’s new information product nominated for the
PROROK Award (project of the year).

~ DBFZ facilitates effective research of information on
grant programmes.

~ You can search for grant information according to
various criteria.

~ DBFZ allows funding organisations (foundations
and endowment funds, ministries, district and mu-
nicipal authorities, foreign foundations, embassies,
foreign donors, potential donors or sponsors) to pu-
blicise their grant policies in an established forum.

STATISTICAL DATA
~ At the end of 2002 the DBFZ included 600 deadlines
and data on 450 programmes.
~The DBFZ is visited by about 50 users a day.

In 2008, the Database of Financial Resourcesin the Czech Republic was supported by the Foundation for the Promotion of Civic Society, usingresources from the European Uni-
on’s Phare programme, and by the Charles Stewart Mott Foundation. A part of the costs was covered by ICN.
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LOOKING FOR A JOB IN AN NGO?

Our Fob Market can help

Joser SpricHAL

Our listing of job opportunities, available at Nezis-
kovky.cz, is a regular component of the ICN Club
Information Service and GRANTIS magazine,
and is also available for browsing at the ICN office.

~ The largest resource for job seekers and employers in
the non-profit sector; includes volunteer work.

~ The Job Market is used by NGOs and people interes-
ted in working in the non-profit sector.

~ The Job Market covers the entire country and is regu-
larly updated.

~ Ads are published for free.

STATISTICAL DATA
In 2002, some 308 ads were placed in the Job Market,
compared to 240 in 2001(a 28% increase).

DO YOU NEED ADVICE OR CONSULTATION?

Contact us or visit the ICN Library for more information

Joser SpricHAL

ICN arranges professional consultations with
advisors specialising in NGO legislation, ac-
counting, taxes and projects.

DO YOU NEED ADVICE OR CONSULTATION?
ICN is the only organisation offering specialised advisory
services including all the areas important for the professi-
onal development of non-profit organisations. Consultati-
ons are provided to NGOs, businesses, civil servants and
local governments, students, and the public. Specialised
advisory services are provided by ICN staff and external
specialists in particular fields.

ICN ARRANGES SPECIALISED CONSULTATIONS
IN THE FOLLOWING FIELDS:
~ law (labour relations, founding and winding up
NGOs, organisational statute and charter ...)
~ taxes

The Database of Non-profit Organisations (DBNO)
has been administered by ICN since 1993. In 2001 a
contract was signed with the Ministry of Finances
of the Czech Republic on exchanging data between
DBNO and the CEDR III information system - the
central registry of subsidies from the state budget.

~ The largest and most used database of
NGOs in the Czech Republic.
~ DBNO includes comprehensive, up-to-date

~ DBNO offers free access to information on
NGOs in the Czech Republic.

SEEKING
CONTACTS
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information on NGOs in the Czech Republic.

In 2002, the Database of Non-profit Organisations was supported by the Foundation for the Promotion of Civic Society,
using resources from the European Union’s Phare programme, and by the Open Society Fund Prague.

~ accounting/bookkeeping (accounting and bookkee-
ping in NGOs, final accounts for grants...)

~ writing projects (projects, applications for grants and
subsidies...)

~ funding sources for NGOs

~ the non-profit sector in the Czech Republic (general
information, basic statistics...)

~ cooperation among the business and non-profit sectors
(funding possibilities, grants and tendering processes...)

STATISTICAL DATA

In 2002, we provided g2 consultations with external spe-
cialists and 194 consultations with ICN staff. The most
frequent topics were the legislative field and advisory ser-
vices on funding sources for NGOs.

In comparison with 2001, the number of consultations
dropped by 46%. The reason is the launching of the Ne-
ziskovky.cz website, which contains information on legis-
lation, accounting etc.

~ The database offers all types of NGOs direct
registration free of charge.

~The DBNO permits fulltext searching.

~ The database includes all fields in which
NGOs are active.

~ The DBNO disseminates information on
NGOs among other target groups: donors,
sponsors, partners, journalists, civil ser-
vants, local governments etc.

STATISTICAL DATA

~ By the end of 2002 the DBNO included 2700
entries, up 208 from 2001 (an 8% increase).

~ Some 691 updates were registered.

DATABASE
OF NON-PROFIT ORGANISATIONS

®



INFORMATION SERVICES I

WHAT IS THE PURPOSE OF THE ICN LIBRARY?

A unique source of information about the Czech and international non-profit sectors

Joser SpLicHAL

® The ICN Library is the only professionally run ~ The ICN Library also functions as a resource centre ©
library in the Czech Republic covering all fields with a computer connected to the Internet.
quGO (lleiUil‘)l. ~The ICN Library is the only library in the Czech Re-

public that includes a complete collection of resources
focusing on all fields concerning the non-profit sector.

~The ICN Library is used by NGO staff, students, trainers STATISTICAL DATA
and consultants specialising in the non-profit field, board At the end of 2002 the Library contained 3140 books, 2250

members, members of NGO statutory bodies, civil ser- brochures, and 135 periodicals. The Library was visited
vants, people interested in the non-profit sector etc. by 339 users, the number of items checked out was 328,

~ The resources are organised using the Clavius catalo- and the number of in-house loans was 812. The number of
guing system, and are searchable via Internet. volumes increased by 3.5% from 2001.

~The ICN Library serves as an archive of selected an-
nual reports of NGOs from the Czech Republic and In 2002, the ICN Library was supported by the Prague
abroad. I Municipal Authority.

~ Overview of events organised by non-profits in all the regions of the Czech
Republic.

~ Searchable calendar - you can filter data according to specified criteria.

~ The Calendar is used by the public and media. The number of visitors increases
during the 30 Days for the Civic Sector PR campaign.

~ The Calendar covers the entire country.

~ Non-profits can list their events themselves free of charge.

STATISTICAL DATA
In 2002, the Calendar contained some 920 events; in the previous year (2001) some
252 events were posted from the Calendar’s August launch to December.
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In 2002, the Calendar of Events was financially supported by the Foundation for the Promotion of Civic Society,
using resources from the European Union’s Phare programme, and by the Charles Stewart Mott Foundation. A
partofthe costs was covered by ICN.
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WHAT IS THE ICN CLUB?

Comprehensive information, training, and advisory services for NGOs

JANA ZAHRADNICKOVA

The ICN Club is intended_for all those interes-
ted in regular, up-to-date information from the
non-profit sector.

WHO CAN BECOME A MEMBER OF THE ICN
CLUB?

Club membership is open to all; anyone interested in the
non-profit sector can become a member. The ICN Club is
open to NGOs, public authorities, students, companies
supporting the non-profit sector, and individuals. The
ICN Club is intended for NGOs without access to the
electronic version of the information service. They receive
the information service by regular mail.

WHY BECOME THE ICN CLUB MEMBER?
Club members receive our regular information service
containing the latest news from ICN and other NGOs.

The ICN Club is
intended for all NGOs
irrespective of the region
or field in which they are
active. The services of the
ICN Club are useful for all
those who are interested in the
current events of the non-profit
sector.

SERVICES FORICN CLUB MEMBERS

~ ICN information service - monthly mailing to ICN Club
members containing the Job Market, grant calendar, ca-
lendar of events, and other current information from the
non-profit sector.

~ GRANTIS - the monthly magazine of the non-profit sector

~10% discount on ICN seminars, ICN publications, ad-
vertising in GRANTIS, specialised consultations, con-
sultations on funding sources, and registration fees at
conferences and other events organised by ICN.

~ 40% discount on a membership card for the ICN Library

~ Possibility for disseminating information through ICN’s
information network

~ Up-to-date information on the non-profit sector by registe-
ring for the ICN mailing list (important announcements,
invitations etc.)

~ Access to regularly updated information on funding
sources

VERSION OF

Advantages of ICN Club membership:

~ Discounts on ICN seminars.

~ Discounts on specialised consultations, consultations
on funding sources, and registration fees at conferen-
ces and other events organised by ICN.

~ Discounts on ICN publications.

~ Discounts on advertising in GRANTIS magazine.

~ 40% discount on a membership card for the ICN Li-
brary.

~ Possibility for disseminating information through IC-
N’s information network.

~ Up-to-date information on the non-profit sector by
registering for the ICN mailing list.

STATISTICAL DATA

In 2002, the ICN Club had 370 members - a 12% increase
over 2001. Some 3927 information service packages, which
included 74,613 informational materials, were mailed to
NGOs all over the Czech Republic.

ELECTRONIC

THE CLUB
Members of the
new electronic ver-
sion of the ICN Club
receive the same benefits
as regular Club members, with the difference that the in-
formation service is sent in electronic version via e-mail and is
available on the ICN website. GRANTIS magazine and selec-
ted publications that cannot be converted to electronic format
are sent by regular mail. The advantages of electronic mem-
bership are a significantly lower price (due to lower mailing
costs) and higher flexibility. Members of the electronic Club
can receive larger amounts of information in shorter intervals
than by regular mail. With this new version, we hope to serve
organisations that prefer fast, electronic information to the
printed version. More information about the electronic version
and some samples can be found at www.neziskovky.cz.
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GRANTIS MAGAZINE

Grants, advice, current issues...

JaNA Porovicova

GRANTIS, the monthly magazine for the non-
-profit sector, offers up-to-date information on
the non-profit sector.

Our nationwide magazine is dedicated to all civic issues
irrespective of field or region. Over its 11 years of existen-
ce, GRANTIS has become an indispensable guide to the
non-profit sector.

IMPORTANT INFORMATION PUBLISHED IN
GRANTIS:

Provisions for submitting grant applications, deadlines,
trainings in the Czech Republic and abroad, economic
and legislative service, profiles of NGOs, annotations of
specialised publications and articles from Czech perio-
dicals on NGO activities and events, interviews, infor-
mation from the Office of the Government of the Czech
Republic, jobs wanted and jobs offered, announcements
of important events, specialised appendices, and much
more information.

WHAT INTERESTING THINGS DOES GRANTIS
OFFER?
~ Important personalities’ views on the non-profit sector.
~ Opportunities for NGOs to present their activities.

5 R H

PUBLISHING ACTIVITIES I

~ Up-to-date information from the non-profit sector,
updates on changing conditions caused by the Czech
Republic’s accession to the EU, funding sources,
news from the fields of accounting and legislation etc.

WHO ARE GRANTIS READERS?
~ GRANTIS offers information on the non-profit sec-
tor to NGOs, public administration officials, schools,
students, and the public.

STATISTICAL DATA

In December 2001, GRANTIS had 568 subscribers; by 31
December 2002, their number had grown to 677 (a 19%
increase). At the beginning of 2002, the magazine’s circu-
lation was goo; starting with issue No. 10, the number of
copies printed grew to 1000.

Publishing of GRANTIS magazine in 2002 was suppor-
ted by the PHARE programme of the European Union
through the Foundation for the Promotion of Civic Soci-
ety. Other donations towards its publishing in 2002 were
made by the ICN Foundation, the Foundation for the
Rescue and Restoration of the Jizerské hory Mountains,
The Committee of Good Will - Olga Havel Foundation,
the Jan Hus Educational Fund, the Mariastar Humanity
Foundation, and the VIA Foundation.

GRANTIS, THE MONTHLY MAGAZINE FOR THE NON-PROFIT SECTOR, IS A NATIONWIDE
PERIODICAL COVERING A BROAD RANGE OF ISSUES IMPORTANT FOR THE STAFF OF ALL
TYPES OF NGOS REGARDLESS OF THE REGION OR FIELD OF THEIR ACTIVITIES.] [ o

& Information about events in the non-profit sector in the Czech Republic and abroad + Reports and interviews

with NGO staff from various fields and regions, results of public surveys, experience. .ﬁ-“‘/
¢ Economic and legislative service + Practical economic and legislative information needed for everyday work, up-)
(-to-date information on draft bills and legislation. )i Y p=e=g\
& Your finances + Section on funding sources (grants, subsidies) for NGOs.

& Education * Information on courses, seminars, workshops, and possibilities for study abroad.\ |

& Documents { Government resolutions and other important materials (analyses, draft bills etc.) concerning
NGOs. iy / T Sy

¢ Listing of job opportunities in the non-profit sector, = 3

& Miscellaneous news - Information and announcements of events organised by NGOs, book reviews. )

& Specialised and regional appendices. '
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WORKING WITH THE REGIONS

Why and how ICN collaborates with public libraries

JANA ZAHRADNICKOVA, JOSEF SPLICHAL

ICN is committed to long-
-term collaboration with li-
braries throughout the Czech
Republic in order to provide
services to NGOs in their re-
spective regions.

Libraries document the existence of
NGOs in their regions, actively coo-
perate with them in organising events,
and offer them basic advisory services
in the fields of legislation, funding
and project writing. At the same time,
they provide the public with infor-
mation on the non-profit sector and
collaborate with NGOs on the promo-
tional and educational campaign 30
Days for the Civic Sector.

In this process, ICN plays the role
of methodical coordinator by:

~ Training library staff on various
issues regarding the non-profit
sector.

~ Sending the information service
to libraries.

~ Regularly supplying libraries
with publications from the non-
-profit sector.

~ Initiating regular meetings of
involved libraries with the goal
of exchanging experience and
undertaking strategic planning
of future activities.

STATISTICAL DATA

In 2002, ICN collaborated with 45
public libraries in all the regions of
the Czech Republic.

LIST OF LIBRARIES
Knihovna Jiriho Mahena -
REIS Brno, Koblizna 4

Dr. Alena Sabatovi

tel.: 542 532 166

e-mail: eu.brno@kjm.cz

Méstska knihovna Ceska Lipa

Namésti TGM 170

Zdenka Stromkova

tel.: 487 883 444

e-mail: zdestr@post.cz,
metodika@clnet.cz
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Jihoceska védecka knihovna
Ceské Budéjovice

Lidicka 1

Mgr. Jan Mares

tel.: 386 357 561

e-mail: mares@cbvk.cz

Méstska knihovna Dé¢in
Raisova g
Hana Stépankova

tel.: 412 530 976
e-mail: pujcovna@dcknihovna.cz

Méstska knihovna Havirov - Podlesi
Srdmkova 2

Libuse Poliac¢ikova

tel.: 596 411 337

e-mail: knihovna@knih-havirov.cz

Krajska knihovna Vysociny
Havlickav Brod

Havlickovo namésti 87
Ivana Rosslerova

tel.: 569 428 353
e-mail: rosslerova@okhb.cz

Knihovna mésta Hradce Kralové
Tomkova 177
Jarmila Benyskova

tel.: 495 514 521
e-mail: benyskova@knihovnahk.cz

Meéstska knihovna v Chebu

Obrnéné brigady 18

Hana Pekarkova, Marie Mudrova

tel.: 354 422 368-9

e-mail: hana.pekarkova@
knih-cheb.cz

Stredisko knihovnickych a kultur-
nich sluzeb Chomutov

Palackého 4995/85

Kamila Trubacdova

tel.: 474 651 250

e-mail: trubacova@skks.cz

Méstska knihovna Chrudim
Filistinska 36

Jana Gregorova

tel.: 469 620 223

e-mail: pultis@knihovna-cr.cz

PART 1

Méstska knihovna

Jablonec nad Nisou

Dolni ndmésti 1

Marie Posltova

tel.: 483 310 951

e-mail: studovna@knihovna.
jablonec.cz

Méstska knihovna Jic¢in

Denisova 400

Dana Michlova, Iva Tauchmanova

tel.: 493 532 833

e-mail: knihovna@knihovna.
mujicin.cz

Méstska knihovna Jihlava
Masarykovo namésti 64
Jindtiska Fabryova

tel.: 567 320 824

e-mail: spol.vedy@knihovna-ji.cz

Méstska knihovna Jind¥ichuv Hradec
Jarosovska 252/11
Olga Hanova

tel.: 384 361 573
e-mail: ohanova@knih-jh.cz

Knihovna okresu Karlovy Vary
Lidicka 40, budova SPgS
Jaroslava Budikova

tel.: 353 234 542
e-mail: budikova@knihovnakv.cz

Stredoceska védecka knihovna
Kladno

Generala Klapalka 1641

Eva Senfeldovi

tel.: 312 248 329

e-mail: ic@svkkl.cz

Méstska knihovna Klatovy
Balbinova 59

Milena Halkova

tel.: 376 313 115

e-mail: studovna@knih-kt.cz

Knihovna Kromérizska
Slovanské nameésti 3920, Kromériz
Sona Bosakova

tel.: 573 330 119
e-mail: bosakova@knihkm.cz

Krajska védecka knihovna v Liberci
Rumjancevova 1362/1

Pavlina Dlouha

tel.: 482 41 23 31

e-mail: dlouha@svkli.cz



Knihovna K. H. Machy Litomérice
Mirové namésti 26
Zuzana Kulichova

tel.: 416 732 453
e-mail: icn@ok-litomerice.cz

Méstska knihovna Louny
Husova 2382
Vladimira Myslivcova

tel.: 415 653 491
e-mail: mkl@mkl.cz

Knihovna mésta Mlada Boleslav
Vaclava Klementa 1229

Kvéta Lachmanova

tel.: 326 322 173

e-mail: info@kmmb.cz

Meéstska knihovna v Mosté
Moskevska 12
Lenka Gliickova

tel.: 476 705 457
e-mail: nauka@okmo.cz

Méstska knihovna Nachod
Kamenice 105
Ivana Votavova

tel.: 491 423 338
e-mail: votavova@mbknachod.cz

Knihovna mésta Olomouce
Namésti Republiky 1

Anna Vitaskova

tel.: 585 231 840

e-mail: vitaskova@ok-olomouc.cz

Knihovna Petra Bezruce Opava
Nadrazni okruh 27
Nadézda Prochazkova

tel.: 553 714 005
e-mail: studovna@okpb.cz

Knihovna mésta Ostravy
28. fijna 2

Nadézda Pravdova

tel.: 596 120 022

e-mail: pravdova@kmo.cz

Krajska knihovna Pardubice

Pernstynské namésti 77

Séarka Hladikové

tel.: 466 531 240

e-mail: s.hladikova@knihovna
-pardubice.cz

Méstska knihovna - kulturni stre-
disko Pelhfimov

Palackého 48

Nella Slavikova

tel.: 565 321 093
e-mail: nslavikova@knih-pe.cz

Knihovna mésta Plzné
B. Smetany 13
Dr. Jana Hajkova

tel.: 377 201 433
e-mail: hajkova@kmp.plzen-city.cz

Okresni knihovna Prachatice
Husova 71

Olga Seberova

tel.: 338 302 114

e-mail: info@knih-pt.cz

Méstska knihovna Prostéjov
Skalovo namésti 6

Mirka Vyroubalova

tel.: 582 345 o12

e-mail: citarna@knihovna.cz

Méstska knihovna v Pferové
Zerotinovo namésti 36

Dagmar Trochtova

tel.: 581 219 094

e-mail: region@knihovnaprerov.cz

Méstska knihovna Rokycany
Masarykovo namésti 83

Anna Vitackova

tel.: 371 722 426

e-mail: knihovhna@mkro.cz

Smidingerova knihovna Strakonice
Zamek 1

Dana Kotrchova

tel.: 383 323 oar

e-mail: kotrchova@knih-st.cz

Méstska knihovna Sumperk

17. listopadu 6

Kamila Seligové

tel.: 583 214 588

e-mail: knihovna@knihovnaspk.cz

Méstska knihovna Tabor
Jiraskova 1775

Hana Pfeiferova

tel.: 381 252 750

e-mail: pfeiferova@vkta.cz

ICN IN THE REGIONS I

Regionalni knihovna Teplice

Lipova 13

Eva Reifova

tel.: 417 538 783

e-mail: eva.reifova@knihovna-
teplice.cz

Méstska knihovna Trebic
Hasskova 2

Marie Dockalova

tel.: 568 841 341

e-mail: knihovna@mu-trebic.cz

Severo&eska védecka knihovna v Us-
ti nad Labem

Velka Hradebni 49

Vladimira Reh4kova

tel.: 475 220 811

e-mail: rehakova@rhino.svkul.cz

Méstska knihovna Usti nad Orlici
Prikopy 376

Jitka Stejskalova

tel.: 465 521 168

e-mail: knihovna.uo@worldonline.cz

Masarykova verejna knihovna Vsetin
Svarov 714

Marie Pokorna

tel.: 571 419 804

e-mail: mpokorna@mvk.cz

Iv(nihovna Karla Dvoracka Vyskov
Zizkova 1/3
Miroslava Adamcova

tel.: 517 347 849
e-mail: knihovna@kkdvyskov.cz

Knihovna Frantiska Bartose Zlin
Trida Tomase Bati 204
Sasa Sumpelova

tel.: 577 438 164
e-mail: sumpelova@kfbz.cz

Méstska knihovna Znojmo
Zamecnicka g
Zdenka Falcova

tel.: 515 224 346
e-mail: falcova@knihovnazn.cz
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WORKING WITH THE REGIONS

PART 2

Why and how ICN collaborates with the Association of NGOs Supporting the

Non-profit Sector in the Regions of the Czech Republic

JANA ZAHRADNICKOVA

The aim of the Association is
to create an effective network
of NGOs working together to
develop the non-profit sector
in the regions through their
services (primarily informa-
tion, education, and consul-
tation services).

In 1995, ICN founded a network of

regional branches. Over the next seve-

ral years the project was modified on
the basis of our own and foreign ex-
perience. In 2000, ICN initiated and
established the “Association of NGOs
Supporting the Non-profit Sector in
the Regions of the Czech Republic”.

In 2002, Association members col-
laborated on two projects:

“Networking of Information Cen-
tres for NGOs in the regions of
the Czech Republic”

~ For this project, member organi-
sations provided the Association
with information, advice, and
training services for NGOs in
their regions.

“Access to information about the
non-profit sector in the regions
of the Czech Republic through
the Internet”

~ For this project, members provi-
ded information on NGO activi-
ties in their regions,

~ researched the non-profit sector
in their regions, and

~ actively participated in updating
the Database of Non-profit Or-
ganisations, Database of Fun-
ding Resources, and Calendar of
Events.

~ In September 2002 strategic
planning of the Association took
place, at which the creation of
an Association of Advisory In-
formation Centres (APIS) was
suggested.

In 2002, the regional project was
supported by the Charles Stewart
Mott Foundation and the Foundation
for the Promotion of Civic Society. A
part of the costs was covered by ICN.

MEMBERS OF THE
ASSOCIATION OF ADVISORY
INFORMATION CENTRES
(ASOCIACE PORADENSKYCH
INFORMACNICH STREDISEK
- APIS)

EkoCentrum Brno, o. s.
Zbynék Zavadil
Ponavka 2, 602 oo Brno
tel./fax: 545 246 403
e-mail: ecb@ecb.cz
http://www.ecb.cz

ICN - Informac¢ni centrum nezisko-
vych organizaci, o. p. s.

Marek Sedivy

Malé nam. 12, 110 0o Praha 1

tel.: 224 239 876

fax: 224 239 875

e-mail: sedivy@icn.cz
http://www.icn.cz

INKANO

Vladka Zbornikova

Piseckého 131, 397 o1 Pisek

tel.: 382 210 319

e-mail: zbornikova@inkano.cz
http://www.inkano.cz/

Obcanské poradenské stiedisko,
0.p.s.

Zuzana Hlouskova

Veverkova 1343, 500 o2 Hradec Kra-
lové

tel. /fax: 498 500 355

e-mail: ops@email.cz
http://www.nnohk.cz

Sdruzeni “Piafa” ve Vyskové
(IPSOA - Informacni a poradenské
stfedisko ob¢anskych aktivit)

Jana Podrapska

V Brnanech g5, 682 or Vyskov
tel./fax: 517 344 677

e-mail: piafa@iol.cz
http://www.piafa.cz/

Spolec¢nost pro Jizerské hory, o. p. s.
Jitka Doubnerova

U Jezu 10, 460 o1 Liberec

tel.: 486 131 091, 485 109 292

e-mail: jizerky@iol.cz
http://www.osf.cz/jizerky

VITA -o.s.

Zdenék Jakubka

Generala Janouska 4, 702 oo Ostrava
tel./fax: 596 611 158

e-mail: nno@vitaova.cz
http://www.vitaova.cz

> >

D> >>>

<L LK< D>D>

> WWW.NEZISKOVKY.CZ < <

> FUNDING FOR NGOs <<<<< <<<>>>>>
> DATABASEOFFUNDING RESOURCES <<< <<<<<> >>>>> >

>>> DONOR CONTACTS <<<< <<<4

K<< <<<<H>>> >>>> GRANTS, SUBSIDIES, DEADLINES
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WORKING WITH THE REGIONS PART 3

The project “Access to information about the non-profit sector in the regions of the
Czech Republic through Neziskovky.cz”

Joser SpricHAL

ICN has been building the

‘ / COVERAGE OF REGIONS IN
www.neziskovky.cz  website

THE CZECH REPUBLIC:

sations. The project enables direct
contact with NGOs in the respective

in collaboration with its regi-
onal partners. ICN believes
in close cooperation with re-
gional organisations during
this and similar projects.

The aim of the project is to create

an Internet portal with information
about the non-profit sector in the re-
gions of the Czech Republic and thus
promote the activities of particular
NGOs. Ten organisations are involved
in the project, all of whom update the
website’s regional information and

regions, active searching for infor-
mation about their activities, and the
creation and maintenance of contacts
with local authorities, governments
and businesses with the goal of infor-
ming them about events in the non-
-profit sector and seeking possibilities
for cooperation. The cooperating or-
ganisations research funding sources
for NGOs in their respective regions
at the level of local foundations, en-
dowment funds, and local companies.
The information is then published in
the Database of Funding Resources.
Also sought at the regional level are
job opportunities to be published in
the Job Market and possibilities for

Kraj Praha a Stredocesky kraj
(a ostatni nepokryté kraje) -
ICN, 0. p. s.

Jihocesky kraj - INKANO

Jihomoravsky kraj - EkoCentrum
Brno; SdruZent,, Piafa“- IPSOA

Kralovéhradecky kraj - Obcanské
poradenské stredisko, 0. p. s.

Liberecky kraj - Spolecnost pro Fizer-
skéhory, 0. p. s.

Moravskoslezsky kraj - VITA

Plzensky kraj - RISS Plzeri

Ustecky kraj - ANOUK - Asociace ne-
ziskovych organizaci Usteckého kraje

Zlinsky kraj - Knihovna Kromérizska

The project is supported by the Eu-

ropean Union’s Phare programme
through the Foundation for the Pro-
motion of Civic Society.

supplement the Calendar of Events
and Database of Non-profit Organi-

workshops, which are listed in the
Calendar of Events.

ICN 2002 // I1



I TRAINING SERVICES

TRAINING WITH ICN

A reliable investment in the future

KareL Kmocu

ICN acknowledges the im-
portance of the professional
development of NGO staff.
We have therefore been offe-
ring a wide range of seminars
and workshops since our very

beginning in 1993.

| WHY DO WE OFFER
TRAINING?
~ to enhance the financial stability
of NGOs
~ to help NGOs achieve long-term
sustainability
~ to assist the professional develop-
ment of NGO staff and to impro-
ve their knowledge and skills in
organisational management
| WHAT OTHER EDUCATIONAL
SERVICES DO WE OFFER?
~ open seminars
~ specialised seminars
~ long-term courses
~ practical trainings
| WHAT IS SPECIFIC ABOUT
OUR OFFER?
We ensure:
~ a team of specialised trainers
~ up-to-date and frequent seminars
on specific issues
~ training facilities in the centre of
Prague
~ discounts for ICN Club members
~ follow-up service (library, adviso-
ry services)
| WHAT TOPICS DO WE OFFER?
~ fundraising, funding sources
~ management
~ managerial knowledge and skills
~ project planning, writing and
managing
~ Public Relations
~ human resource management
~ accounting/bookkeeping
~ taxes
~ legislation
~ personal growth
STATISTICAL DATA
Open seminars:
~ we organised 19 seminars
~ we trained gog staff members of
NGOs
~ 93.1% of participants consider the
open seminars beneficial

12 // ICN 2002

Specialised seminars:

~ we organised 39 seminars

~ we trained 1199 staff members of
NGOs

The number of participants grew by
301% in comparison with 2001.

Long-term course:
“Course for fundraising trainers
and consultants”

~ we trained 15 fundraising trainers/

consultants from the regions of
the Czech Republic

~ 12 participants were accredited by

the Ministry of Education of the
Czech Republic as professional
fundraising trainers and consul-
tants under Article 26 384/02--
25/306

~ trainers and consultants who
complete the course continue
to train staff members of NGOs
and provide individual consulta-
tions on fundraising

The course was funded by the Euro-

pean Union’s Phare programme throu-

gh NROS and from ICN resources.

| WHO WE TRAINED IN 2002

Adra, Praha 5

Amadeus Prague, s. r. 0., Praha 2

Amnesty International, Praha 1

Amway Ceska republika, s. 1. 0.,
Praha 7

Aperio, spole¢nost pro zdravé
rodicovstvi, Praha

Armada spasy, Praha 5

Armada spasy, centrum socialni
péée, Sumperk

ARNIKA Décin

Asociace obcanskych poraden,
Praha

Boruvka, Borovany

Brailcom, o. p. s., Praha 2

Centrum pro rozvoj péce
o dusevni zdravi, Praha 7

CESNET z.s. p. o., Praha

Cesta, o. s. - stacionar pro
postiZzené déti, Nachod

Ceska asociace pro geo
informace - CAGI, Praha 2

Ceska pojistovna a.s., Praha 1

Ceska spole¢nost elektrotechnikii,

5 Pelhfimov
Cesky helsinsky vybor, Praha 1

Cesky zahradkatsky svaz, Praha

David a Golias, o. s., Plzen

Déti Zemé Beroun (Déti Zemé
Brno), Brno

Diakonie CCE - Stiedisko
Mili¢iav diim, Jaromér

Diakonie CCE - stredisko
Rolnicka, Sobéslav

Diakonie CCE, Litoméfice

DiakonieCCE, Vrchlabi

Diecézni charita Litomérice

Diecézni charita Plzen

Divadelni Gstav, Praha

Dobrovolnické centrum o. s., Ust{
nad Labem

Domov Sue Ryder, o. p. s., Praha

Domov sv. Anezky, Tyn n. Vltavou

Domov sv. Karla Boromejského,
Praha 6

Ekologicky pravni servis, Tabor

EPICO, o. s., Olomouc

Eurovision, Brno

Evropska Kontaktni Skupina
(ECG), Praha

Evropské poradenské
a informaéni centrum, Olomouc

Farni charita Veselicko, Pisek

Farni charita Vimperk

Farni obec Starokatolické cirkve -
Communio, Varnsdorf

FM VSE Jind#ichtiv Hradec

FOKUS Tabor

Fokus Vysocina, Havlicktiv Brod

Handicap Zatec

Horizont - penzion pro seniory,
stedisko DM CCSM, Praha 6

Hospic sv. Lazara, Plzen

Hospic sv. Stépana, Litométice

HY]JE Zelezni Ruda

Charita Novy Hrozenkov

Charita sv. Anezky Otrokovice

Charitni sdruzeni Dé¢in

Informacni centrum pro mladez
institutu déti a ml., Praha 1

Informacni stfedisko pro rozvoj
Moravskych Kopanic, Stary
Hrozenkov 11

Institut zdravotni politiky
a ekonomiky, Kostelec nad
Cernymi lesy

InternetPoradna.cz, Olomouc

ISZ - Institut pro systemickou
zku$enost, Praha 2

Junak - svaz skautii a skautek CR,
Praha 1

KCR Heimanek, Praha g



Klub dvoj¢at a vice€at, Praha 5
Klub nemocnych cystickou
fibrosou, o. s., Praha
Kolpingova rodina Praha 8
Komunitni centrum Cheiron T,
0. p. s., Tabor
Krajska védecka knihovna
v Liberci
Kralovéhradecka agentura
regionalniho rozvoje
Leica Gallery Prague
Magdaléna, o. p. s., Mnisek pod
Brdy
Mésto Ceska Lipa
Méstska charita Ceské Budéjovice
Méstské centrum socialnich
sluzeb a prevence, Praha 3
Méstsky urad Jablonec nad Nisou
Mezinarodni ¢esky klub, o. s.,
Praha
Most k Zivotu, o. p. s., Trutnov 3
Na pocatku, Brno
Nadace Betlém nenarozenym,
Frydek Mistek
Nadace Bohuslava Martin,
Praha1
Nadace Cesky Barok, Praha 4
Nadace na ochranu zvirat, Praha 4
Nadace Partnerstvi, Brno
Nadace Terezy Maxové, Praha 7
Nadace VIA, Praha 1
Nadaéni fond pii SZS a VZS§
E. Pottinga, Olomouc

Nadgéje, Brno

Nemocnice Milosrdnych sester sv.
Karla Boromejského, Praha

Novy Zivot, o. p. s., Praha 5

0. s. Konik, Ceské Budéjovice

Obcanské sdruzeni Rosnicka,
Uherské Hradisté

Obcanské sdruzeni Salinger,
Hradec Kralové

Obc¢anské sdruzeni Vankovka,
Brno

Obc¢anské sdruzeni Vzajemné
souziti, Ostrava

Oblastni charita Ceska Kamenice

Oblastni charita Havli¢ckav Brod

Oblastni charita Pierov

Oblastni charita Strakonice

Oblastni charita Unicov

Oblastni charita Zd4r nad
Sazavou

Okresni Grad Kladno

P - Centrum, Olomouc

Podané ruce - Spolecnost pro
canisterapii, Frydek - Mistek

Podblanickem, o. s., Postupice

Prazska organizace vozickaru,
Praha

PRO-BIO LIGA ochrany
spotrebitelu potravin, Praha 4

Program pro mladez Cena vévody
z Edinburghu, Praha

Prvni obnovené realné
gymnazium, o. p. s., Praha 8

Radost, o. p. s., Praha 8§

REMEDIA PLUS o. p. s., Bieclav

REXA, Praha

Topic of seminar

TRAINING SERVICES I

Salesianské stredisko mladeze,
Plzen

Salesianska provincie Praha,
Praha 8

Salesianské stiredisko mladeze,
Ceské Budéjovice

Sananim, Praha

Sdruzeni ¢eskych remeslnikii,
Hradec Kralové

Sdruzeni na podporu mezinarod.
pratelstvi ,,Slunce Polna

Sdruzeni SOS détskych vesnicek,
Praha - Hrad

SEVEN, stredisko pro efektivni
vyuzivani energie, Praha 2

SEVER - Stredisko ekologické
vychovy, Litomérice

SHM Klub Ceské Budéjovice

Specialni §kola, o. p. s., Prostéjov

SPIN, Praha 4

Spolecenstvi (Jan 10), Dolni
Zandov

Spole¢nost ,,E Praha 4

Spolecnost mladych
agrarnika CR, Praha1

Spolecnost pro ranou péci, Praha

Stacionar, o. s., Vsetin

Stari ochranci Jizerskych hor,
Liberec

Step by Step, Praha

SVR - spole¢nost pro vyvojovou
rehabilitaci, o. p. s, Ostrov

Tvoriva skola o. s., Brno

Vita, o. s., Ostrava

VOPA, Sternberk

Vybor dobré viile - Nadace Olgy
Havlové, Praha 1

ZA TROJKU, Obcanské sdruzeni,
Praha 3

Trainer

Advanced Public Presentation

PaeDr. Olga Medlikova

Double-entry bookkeeping and final accounts in NGOs

Blazena Petrlikova

Public Presentation

PaeDr. Olga Medlikova

Legal Aspects of Fundraising

PhDr. Lenka Deverova, Radek Kolar

Accounting for Managers

Blazena Petrlikova

SEMINARS IN 2002:

Volunteers in NGOs 1

Jana Popovicova, Daniel Roucka

Seeking Funding for Czech Projects from the EC Funds

Mgr. Romana KriZova

Participants can regis-
ter through our website

Basic Methods of Fundraising for Beginners

Ing. Jana Ledvinova

Communication with Sponsors

Ing. Jana Ledvinova

(www.neziskovky.cz) or con-

Double-entry bookkeeping and final accounts in NGOs

Blazena Petrlikova

tact the head of the training
programme, Karel Kmoch,

How to Be Seen - Public and Media Relations

Radek Kolar

Fundraising - Practical Skills 1

Ing. Roman Branberger

at 224 239 876, 603 502 648
or vzdelavani@icn.cz.

Fundraising - Practical Skills 2

Ing. Roman Branberger

Advanced Public Presentation

PaeDr. Olga Medlikova

Writing Projects and Grant Applications

Radek Kolar

Fundraising - Practical Skills g

Ing. Roman Branberger

Fundraising - Practical Skills 4

Ing. Roman Branberger

Strategic Planning

Radek Kolar

Stress Management

PaeDr. Olga Medlikova
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30 DAYS FOR THE CIVIC SECTOR

Theme of the year: Volunteering

Marek SeEDIVY

“00 Days for the Civic Sector” is a nationwide
media campaign which takes place annually in
February. ICN has organised and coordinated
this event since 1998.

THE MAIN GOALS OF THE CAMPAIGN ARE:
~ Increase NGOy’ credibility in the eyes of the public.
~ Inform the public about the importance of NGOs for
society.

Experience and a survey carried out by ICN in collabora-
tion with McCann-Erickson Prague in 2002 again showed
that people have little idea about what an NGO is. The-
re are numerous prejudices concerning wasteful use of
finances by NGOs. During the campaign, which is also
supported by the national and regional media, hundreds
of NGOs try to counter these prejudices. NGOs organise
many events all over the Czech Republic, and promoti-
onal and informational materials are distributed. Czech
Television and Czech Radio broadcast promotional spots.
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Comprehensive information for the public is posted at
Neziskovky.cz.

5" YEAR OF THE CAMPAIGN, 1 FEB. - 2 MAR. 2002

~ Theme: Volunteering

~ The campaign took place under the auspices of Petr
Pithart, the chairperson of the Senate of the Czech
Republic.

~ Media partners: Czech Television, Czech Radio, MF
Dnes

~ The campaign was launched with a benefit concert,
“Stars of Musicals for Kapka nadéje and ICN”, which
was held on g1 January 2002 at the State Opera Hou-
se in Prague. The programme featured selections
from the best-known Czech musicals. Revenues from
the ticket sales in the amount of 505,000 CZK were
used to support the organisers (ICN and the Kapka
nad¢je Endowment Fund). The concert was broad-
cast live on the Czech Radio station Radiozurnal and
shown twice on Czech Television.

~ Communication strategy was designed in collaboration
with the McCann-Erickson Prague advertising agency.



PR cAMPAING IS

NUMBER OF EVENTS AND VOLUNTEERS BY DISTRICT
a total of 2737 volunteers participated in 451 events

Zlinsky
37/94

Vysocina

8/13

Ustecky
33/55

Stiedocesky,
12/49
Praha

27/170 District

- number of events/number of volunteer

Plzensky
17/239

Jihocesky
22/127

Jihomoravsky
63/244

Karlovarsky

13/155

S
Kralovéhradecky
47/394

Pardubicky Liberecky
39/171 24/119
Olomoucky
30/182
Moravskoslezsky
79/695
~ The Newton IT media monitoring company registered MEANS OF PROMOTION:

6,465 media items.

~ Some 451 events took place during the campaign. A
special goal of the 5™ annual “30 Days for the Civic
Sector” was to let the public know that volunteering
is a common phenomenon in every functional civil
society, and to initiate broad debate about this issue.

Fourteen regional coordinators worked with ICN on the
campaign. They coordinated on exchange of materials
and information and on their approach towards the pub-
lic, national and regional institutions, and NGOs.

AWARDS

The controversial “Volunteers” advertising campaign desi-
gned by McCann-Erickson for “30 Days for the Civic Sector
2002” drew the attention of both the lay public and a jury
of experts of a competition for the best creative advertise-
ment - the advertisements were awarded the Golden Nut-
cracker in the “Print and Poster, Public Interest” category.

The posters also received the Silver Drumstick (second
prize) at the 2002 Golden Drum Advertising Festival of
the New Europe held in Portoroz, Slovenia.

\/

:Di ~ 75 display cases in Prague for two weeks
/UN

Ch
A
‘wuy'

@

~ 20 broadcasts of the spot on Czech Television in
February

~ 400 posters on Prague trams in February
~ 100 posters in the Prague Metro in February

~ dozens of broadcasts of the radio spot on Czech
Radio in February

~ full-page advertisements for the campaign in
Mlada Fronta Dnes

~ advertising and articles about the campaign in
Lidové noviny and in the magazines Reflex, Ty-

den, Kvéty, and others

~ advertising banners on the CP Online Internet
servers
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I SERVICES

WE HELP THOSE WHO HELP OTHERS

Administration of grant and subsidy programmes

DaGMAR SEVETROVA

BCL

*  PARTNERSTVI
mést obcanuv

Mémecks-palike-dethy

program na podpary
obianskych aktieit

Madace Roberna Bosche
(SRM) ve spolugrde
s Informadnim centrem
ne .r:l-.L;n:sl."!.'r h nrg.:nﬂ.li.r.n:l'
(CR) a Nadaci Stefana
H\u,nn_.'h-::- i Polako)
vyhlafuje druhé kolo
@ -|l-'a-|rv|"r|-:'| 1 Erantoveihi
PIOgTANI ni [qu]'-n:u
pheshraniéni spoluprice
abdfanskych iniciativ
v ramci esko-némeckych
i a |'Il!l|'\F£||'1!|-'.'I'||.'I:'L'.:|'\1'|'I
partnersivi mést a obci

LIST OF ORGANISATIONS SUPPORTED IN 2002

ICN has ten years of experience in communica-
ting with NGOs, donors, and sponsors. We are
able to link sponsors’ interests and needs with
partners from the non-profit sector.

ROBERT BOSCH STIFTUNG

I ROBERT BOSCH FOUNDATION PROGRAMME
- “PARTNERSHIP BETWEEN CITIES AND
CITIZENS”
For 2002, the Robert Bosch Foundation announced a
grant programme titled “Partnership between Cities and
Citizens,” which was promoted and implemented by ICN
in the Czech Republic and by the Stefan Batory Foundati-
on in Poland.

THE AIMS OF THE PROGRAMME ARE

~ strengthening partnerships between civic initiatives in
the Czech Republic and Germany and motivating them
towards communicating and cooperating with each other

~ supporting the commitment of locally active organi-
sations

~ enhancing cooperation between NGOs and local go-
vernments in both countries.

Project applications should be based on cooperation
between Czech and German NGOs from partner towns.
The programme supports activities focused on solving
local problems where experience is mutually exchanged.
The applicants and recipients of grants were Czech part-
ners, which strengthens their position.

In the first round of the grant programme the interna-
tional jury selected 6 projects to be supported by a total
amount of 35,600 euros.

STATISTICAL DATA
Number of grant deadlines: 1
Total number of applications: 18
Total supported: 6
Total rejected: 12

Name of organisation Project title Approved
amount in EUR
Arnika, Décin International Bathing Day on the Elbe 7 800
Severodeské husitské centrum, stfedisko Peruc Place where generations meet 4 900
INEX - Sdruzeni dobrovolnych aktivit, Brno A World among the Buildings 8 ooo
Matet'ské centrum Liberec 1st Czech-German Gathering 3 000
NONA - spolec¢nost zdravotné postizenych, International Creative Days 1900
Nové Mésto nad Metuji
Tuz se, Broumovsko!, Broumov Czech-German Cooperation on Revitalising 10 000
the Broumov Region
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|l THE “WITH CITIZENS OF THE CZECH REPUBLIC
ABOUT THE EUROPEAN UNION” FUND

As in 2001, in 2002 the communications strategy department
of the Ministry of Foreign Affairs approached ICN with a
request to administer the “With Citizens of the Czech Re-
public about the European Union” fund for the support

of NGO activities. The aim of the fund is to increase the
awareness of the citizens of the Czech Republic about the
European Union and about relations between the Czech Re-
public and the European Union. As the fund administrator,
ICN received 78 applications for funding. The grant com-
mission, consisting of prominent experts from the Czech
non-profit sector, recommended 15 NGO projects to be sup-
ported by a total amount of 1,297,463 CZK.

STATISTICAL DATA
Number of grant deadlines: 1
Total number of applications: 78
Total supported: 15
Total rejected: 63

SUPPORTED ORGANISATIONS IN 2002
Spolek ob¢anské sounalezitosti ZVONY, Velké Hamry
SdruzZeni romskych podnikatelt a soukromniku
v CR, Pierov
S.D. M. Sdruzeni déti a mladeze, Ceské Budéjovice

WOULD YOU

SERVICES I

Arnika Ostrava

Eurion, Brno

Nadacni fond Olomoucké koalice neziskovych organi-
zaci (OKNO)

Scio, o. p. s., Praha

Evropsky klub Pierov

Sdruzeni obrany spotiebitelit CR, Praha

Nadace Tomase Bati, Zlin

Vlastenecky poutnik, Budisov nad Budisovkou

Spolecnost pro trvale udrzitelny zivot, Tabor

Ob¢éanské sdruzeni Tandem - SRPS, Opava

Rosnicka - sdruZeni pro environmentélni vychovu
avzdélavani, Uherské Hradisté

Centrum VIDA, Nichod

| MINISTRY OF EDUCATION OF THE CZECH
REPUBLIC - DEPARTMENT OF PROFESSIONAL
DEVELOPMENT AND INFORMATION POLICY
In 2001, ICN was commissioned by the Ministry of Edu-
cation, Youth, and Sports of the Czech Republic to su-
pervise juries at pedagogical centres. The juries voted
on projects within the “Teachers’ Professional Develop-
ment” regional development programme. Selected ICN
representatives participated in the sessions of grant com-
missions at 11 Czech pedagogical centres chosen by the
Ministry: Olomouc, Jihlava, Liberec, Hradec Kralové,
Pilsen, Karlovy Vary, Prague, Ceské Budéjovice, Pardubi-
ce, Ostrava, and Central Bohemia.

As a follow-up activity, in 2002 ICN participated in the
evaluation of 20 selected projects to be supported by the
development programme. ICN prepared and submitted a
comprehensive assessment report to the Ministry of Edu-
cation on the workings of the individual commissions in
the regions and on the results of the supported projects.
The report included recommendations for future calls for
grant proposals.

CONTACT )

~ we provide tax consultations for do-

LIKE TO

group

INVEST

nations and sponsorships
~ we help you select an NGO or an entire target

~ we assist you in choosing priorities for your compa-
ny’s strategy
~ we assist you at all stages of the grant procedure

(call for applications, selection of projects, project

IN AN NGO?

monitoring, preparation of an evaluation report)
~ we provide you with complete support for all admi-
nistrative and advisory activities

~ we help you with public relations of your sponso-
ring activities

~ we can organise seminars and consultations for
your staff

FOR MORE INFORMATION ABOUT
OURACTIVITIES AND SERVICES
PLEASE CONTACT US AT:

Information Centre of Non-profit Organisations
Malé namésti 12, 110 oo Prague 1, Czech Republic
tel: +420-224 239 876 E-mail: icn@icn.cz
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I FINANCES

FINANCIAL REPORT

BARBORA HRDLICKOVA

BALANCE SHEET

in thousands CXK

2002 | 2001 2002 | 2001
ASSETS LIABILITIES
Fixed assets Own resources
Long-term intangible assets 0 15 Equity 289 | 1,397
Depreciation 0 -15 Profit/loss -753 | -1 280
Long-term tangible assets 491 994 Profit/loss from previous years -1 461 -181
Depreciation for individual movables, Total own resources -1925 -64
sets of movables and petty long-term Outside resources
tangible assets -309 -787 ;
- Legally required reserves 0 0
Long-term financial assets 0 0 —
Long-term liabilities 0 0
Total fixed assets 182 207 ——
Short-term liabilities 637 | 1289
Short-term assets -
Bank assistance and loans 0 0
Reserves 0 0 P
— Temporary liability accounts 5505 0
Liabilities 3568 25
- Total outside resources 6142 | 1289
Short-term financial assets 444 | 1150
TOTAL LIABILITIES 4217 | 1225
Temporary asset accounts 23 -157
Total short-term assets 4035 | 1018
TOTAL ASSETS 4217 | 1225
PROFIT/LOSS REPORT in thousands CZK
2002 | 2001 2002 | 2001
REVENUES EXPENSES
Income from own products 79 59 Consumption of materials 226 248
Income from services 1325 | 1290 Sold merchandise 0 3
Income from sold merchandise 0 4 Repairs and maintenance 3 6
Interest 20 26 Travel expenses 193 292
Exchange rate profit 92 0 Representation expenses 73 193
Drawn from grants 1397 | 1288 Other services 4750 | 4969
Other revenues 250 27 Expenses on salaries 2261 | 2060
Income from sale of long-term Social insurance 609 421
tangible and intangible assets 113 0 Social expenses 0 9
Grants ac.cognted among the Other taxes and charges 1 7
organisation’s assets 31 0 -
; Other fines and penalties 16 10
Grants received 1496 95 —
- — Amortisation of bad debts 0 84
Operational subsidies 3249 | 4615
Interest 8 0
TOTAL REVENUES 8052 | 7404
Exchange rate losses 203 0
Other expenses 279 56
Amortisation of long-term intangible
and tangible assets 183 85
Grant 0 100
The difference between expenses and revenues is partially due to s
the fact that ICN will not receive some of the funding for projects Income tax 0 5
implemented in 2002 until 2003. TOTAL EXPENSES 8805 | 8683
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FUNDING OF ICN PROJECTS

2002
Database of Funding
Resources for NGOs 734 516
EU Phare programme,
through NROS 546 516
OSF Prague 188 000
Grantis magazine 1330421
EU Phare programme,
through NROS 937 905
ICN Foundation 24 635
Via Foundation 20 657
Foundation for the
Rescue and Restoration
of the Jizerské hory
Mountains 10 000
Jan Hus Educational
Foundation 50 000
ICN resources 272 225
The Committee of
Good Will - Olga Havel
Foundation 9999
Mariastar Humanity
Foundation 5000
“Neziskovky.cz and Networ-
king of Information Centres 1647 042
EU Phare programme,
through NROS 600 996
Charles Stewart Mott
Foundation 1046 046
Boards of Directors 252 322
EU Phare programme,
through NROS 252 322
Training of Fundraising
Trainers 1116 452
EU Phare programme,
through NROS 891 312
ICN resources 225 140
Partnership between Cities
and Citizens 184 292
Robert Bosch Foundation 184 292
SBE 461 420
Robert Bosch Foundation 461 420
“g0 Days for the Civic
Sector” 567 099
Robert Bosch Foundation 257 621
ICN resources 309 478
TOTAL 6798 209

FINANCES I

with costs exceeding 200,000 CK

BREAKDOWN OF INDIVIDUAL ICN PROJECTS

“30 Days for the
Civic Sector” 2002 (9 %)

Database of Funding

SBE (7 %)

Partnership
between Cities
and Citizens (3 %)

Training of
fundraising
trainers (18 %)

Boards of directors (4 %)

www.neziskovky.cz and
Networking of Information Centres (26

BREAKDOWN OF FUNDING SOURCES FORICN
PROJECTS

The Committe of Good Will - Jan Hus Educational Founda

Olga Havel Foundation (0,2 %)

ICN resources (13 %)

Via Foundation (0,3 %) ~

Robert Bosch
Foundation (14 %)

OSF Prague (3 %)

/

ICN Foundation
0,4 %)

Mariastar Humanity
Foundation (0,1 %)

Foundation for the Rescue and Restoration
of the Jizerské hory Mountains (0,2 %)

Resources for NGOs (12 %)

Grantis
magazine (21 %)

%)

tion (0,8 %)

Charles Stewart
Mott Foundation (17 %)

EU Phare programme,
through NROS (51 %)
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Ardum & Partners

Audit, icetni a dafiové poradensivi
Anrale Statka 11420, (4000 Praha 4, e-ntailandum(@ardia. c2

ZPRAVA AUDITORA

Zprdava je wrdena zfizovatell a Elendm statwidrnich a dozordich orgdnit ddetni fednotky
Informuéni centrum neziskovvel erganizact, o.p.s.

Provedli jsme audit pfilofené dfetni zdvérky neziskové organizace Informalni centrum
neziskovych organizaci, o.p.s. k 31 proginci 2002 za rok 2002. Za sestaveni ufemi zdviérky odpovidid
statutdrni organ udetni fednotky. Nadi dlehou fe na zdkladé provedeného auditu vyjadfit viasini ndzor
a vydat (vyrok) na futo ddetni zavdrku

Audit dcetni zdvérky jsme provedli v souladu se zdkonem o auditorech a auditorskymi
smérnicemi Komory auditorii Ceské republiky. Tyto auditorské smérnice pofaduji, aby byl audit
na;:!anaumt a proveden tak, aby auditor ziskal pfiméfenou jistoru o tom, Ze fetni zavérka neobsahuje
viznamné nespravnosti. Audit zahrmge vibérovym zpiisobem provedené avéfeni up.l’nwn a pritkaznosti
castek a informaci wvedenych v dfemi zdvérce. Audit rovnéZ zahrnuje posouzeni spraveosti a
vhodnosti peufitych udfemich postupt a wrnamnych odhadi uéinénych spolecnosti a zhodnoceni
celkové prezentace uletni zavérky. Jsme presvdddeni, e provedeny audil poskytuje priméfeny podklad
pro vyddni vroku

Podle nafelio ndzoru dcetni zdvérka robrazuje vérné a poctivé ve viech vicnamnych ohfledech
aktiva, zdvazky, viastni fméni a [finanéni situaci neziskové organizace Informalni cenfrum
neziskovich organizaci, o.p.s. k 31.prosinci 2002 a visledek hospodafeni za rok 2002 v souladu se
zdkonem o idetnictvi a pFislufnymi pPedpisy Ceské republiky.

AniE bychom vyddvali virok s vwhradow, wpororiujeme na skutedmost, Ze organizace dosdhla k
3. prosinci 2002 celkovych ctrat 2.2 14 tis. K¢ a jefi celkové zavazky pfesdhiy celkovd aktiva o 1.925 tis. K&

¥ Praze dne 23 fervng 2003
iidkatum dnkomtoni udiu

..-Mg Ee Hﬂdm

X Partners s.r.o.

nezdvisly auditor Antala Stafka 114/20

osvédéeni o zdpisu do PSC 140 00, Praha 4

seznamu auditors KACR 1212 osvédieni KACR €224
_*'L""ﬂé RV A, sysTEM 2000
¥rok bex vilrad RV doc Serwma 252



